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CeeneHuA o0 NMUeH3WK 3aKa3uuka, HeoBXOOMMbIX ONTA OKA3AHMA YCIYT CBA3M

HaumeHoBaHWe ycnyru ceasu Ne Cpok aelcTama, no TeppUTOPHA AEACTEMA NULEHINK
Yenyre CBR3W NO Nepeaaqe AaHHbX, 33 UCKNKYEHWEM YOIy CBA3M 148912 25.11.2020 Ps3anckas obnacts
|_no nepefaqe gaHHbIx ANRA LUeneih nepefa<i ronocoBoi MHopMaLum
TenemaTuyeckne ycryra ceasm 148813 25.11.2020 Psizaxckas obnacte

npegnaraet nyTemM OCYLWeCTBNEHUA KOHKINIOOGHTHLIX ASUCTBMH 3aKn0YnTE Jorosop o okaszaHum ycnyr CBA3M,
panee no TeKCTy — «OroBOP», Ha YCNOBUAX, nepeYncneHHbIX HUXe.

1. 3AKNKOYEHME OOTOBOPA
1.1. Hacroawee [lpurnawenxve perynupyeTcs cT. 437 pampaHckoro kogekca P®. C TEKCTOM MOMHO O3HAKOMMTBCA MO YKa3aHHOMY B
Mpurnawernn mMecty HaxowaeHns aGoHeHTCKOM cnyBbl, @ B aNeKTPOHHOM BUAE - Ha Beb-cailTe OnepaTopa CBA3N.
1.2, HeoTvemnemoi YacTelo HacToswero Mpurnawexus 4enats odepTsl ABNAKTCA:
- Mpasuna okasannA ycnyr ceasw OnepaTtopa no kaxaomy enay Yenyr (aanee — «pasunan);
- Tapubbl (TapudHbie NnawHbl) Ha yonyru,
MNpurnawexue, Mpaeuna, Tapude, 3ansneHne AGoHeHTa W AKT NDAKNICYEHUS BMECTE ABMAKTCA W UMeHyioTes JorosopoM of oxasaHuu
YCnyr CBA3K,
1.3. Onepartop agpecyeT HacToAwee Mpurnawexue genath oepTsl BCEM DUINIECKUM MMLEM, B OTHOLIEHUM KOTOPLIX UMEETCH TeXHUYeckan
BO3MOKHOCTL DKa3aTb YCryri CBA3W, 1 koTopsle obnagawT paboTocnocobHbIM OKOHEYHBIM 060pyAOBaHWEM (anee — «AapecaTsi»).

1.4. B omeer Ha wacToswee npwrnawexue ABoneHT npepoctaensiet Onepatopy 3ameneHve, o3Havalowee nonHoe u GesorosopouHoe
npuHATHE ADOHEHTOM YCNOBMHA HACTOALErD NPUINAaLLEHUA.
1.5.  Hactosuwee lMpurnawexne genats oepTs! 4EACTBYET A0 4Tkl €ro 0T3kiBa ONepaTopom CBA3MW,
1.6, [loroBop cUWTAETCH NOANWMCAHHLIM W 3aKITIOHEHHBIM HE HIKEYKA3aHHLIX YCNOBUAX NOCNE COBEPLIEHWA ALPECATOM CNeayIoLLX 0eACTBIA:
1.6.1. Banonnenun 3asenexun o6 odepTe no yTeepwaeHHol OnepaTopomM cBA3W GopMe, pasmelleHHoi Ha seb-caite OnepaTtopa CBA3M,
BKNIO4aRA BLIDOP Tapuda (TapuHOro NNaHa) Ha ycnyr Cesau;
1.6.2. Otnpaskn OnepaTopy cenau 3ansnexue o odepTe,;
1.6.3. Noanucanua ¢ OnepaTopom CBA3N ABYXCTOPOHHERD AKTA NMOAKMIOUEHUA.

2. NPEOMET AOrOBOPA
21, [orosop onpeaenset nopsaok B3aMMOOTHOLLEHWIA CTOPOH npK okasaHuu Onepatopom yenyr cessu ABoHeHTy. Mopsaok okazaHus
KOHKDETHBIX YCyr, UX TEXHW4ECKME UNW NpouesypHble 0coBeHHOCTH, Npasuna nonk3osanusa Yenyramu ycraHasnusaotes MNpasunamu,

3. OBA3AHHOCTW ONEPATOPA

3.1, Oxasbieath AGOHEHTY yCnyri B COOTBETCTBIM C yCroBusMU [lorosopa, ¢ y4eTom TpeboBaHuil AeicTBYIOLero sakoHoaaTenscTea PO,

3.2. YcTpaHaTe B CPOKM, YCTaHOBNEHHsIe [paBunami, HEeMCNPaBHOCTH, NPENATCTBYIOWME NONL3OBAHWIO YCNYTrami.

3.3. HasHauaTe no cornacoBaHuio ¢ ADOHEHTOM HOBLIA CPOK OKa3aHus yCnyr CBA3n, ecnu HecobnogeHve cpoka Seino obycnosneqo
0BCTOATENLCTBAMK HENPEOAONUMOR CHllbI,

34, Obecneunsats AGOHEHTY BOIMOXHOCTE NONB3OBAHUA YCNYraMit CBAIN 24 Yaca B CYTKM, 338 UCKNIOUEHUEM NEPUOAOB NPOBEAEHNA
PEMOHTHBIX / NnpocbunakTuiecknx paboT, NOPAJOK NPOBEASHUA KOTOPLIX yCTaHaBNuBaeTcA Mpasunamu,

3.5, Ocylwectsnats UHMOPMaUWOHHO-CNpaBo4Hoe ofcnyxusaHne ABOHEHTa B Nopaake, ycTaHosneHHom [lpaBunamu. OxasaHue
Becnnathbix MHPOPMALMOHHO-CNPEBOYHLIX YCIYr MOXET NPOW3BOAUTLCS C UCMOMb30BAHUEM aBTOMHGOPMATOPOR UMK MHDOPMALIMOHHBIX
cucrtem (seb-caita OnepaTopa), a Tawke B Mmecrax paboTel ¢ aBoHeHTamu.

36, Bectw nuuesbie cyeta ABOHEHTE, Ha KOTOPLIX OTPa¥aTk NOCTyNneHwe cpeacts OnepaTopy CBA3W, a TAKOKE CNUCAHWE 3TuX
CPEACTB B CYET ONNaThl oKasanHeix ADoHeHTy ycnyr. CBoeBpeMerHO 3a4yucnATe nnatexn AGOHeHTa Ha Jlnuessie cyeTa B COOTBETCTBNN C
NOPAAKOM Pac4eToBs, onpeaeneHHbim Mpasunamu.

3.7. BbinonHaTe WHble oBRzaTensCcTBa, NpeaycMoTpeHHbIe Mpasunamu.

4. TPABA OMEPATOPA

41. Tpuocrasaenuears okasaHwe ycnyr csrau ABOHEHTY B cny4ae HapyweHus ABoreHTom TpeBosaHui, npeaycMoTpeHHsIX [orosopom,
MMpasunamu, HIMM AOKYMEHTAMM, AENRAIOLLMMUCH HEOTLEMNEMOI YacTbio [JOroBopa, U B CNyJasx, YCTaHOBNEHHbIX 3aKOHOAaTeNsCTEOM PO,

42 OcywecTsnaTe OrpaHuyeHne oTAenbHbiX AeicTBUil ABOHEHTa, ecnu Takue AEHCTBMR CO3AAOT Yrpo3y ANA HOPMansHOro
DYHKUMOHMPOBAHWUA CETH CBRA3MN.

4.3, TMopy-uTs TRETEEMY NUUY 3akniodaTs Jorosop oT umeHn Onepatopa i OCYLWECTBNATL pacyeTe! ¢ ABOHEHTOM OT MMeHn OnepaTopa.

44 W3meHATb B OAHOCTOPOHHEM nopaake Tapudsl Wunu TapudpHele nnadsl AN ONNaTel yenyr cBsAawn, wasectus o6 sTom ABGoHeHTa He
meHee yem 3a 10 gHel A0 BBEABHUA HOBLIX TapuoB Wiunu TapudHeIX NNaHoB NOCPEACTBOM pasmelleHns wHchopmauum Ha caite Oneparopa.

4.5, OOCpabarvieate nepcoHarbHbie gaHHbie AGOHeHTa, cTasluMe W3secTHbIMW OnepaTtopy CBA3W B CUNY WCMONHEHUA HACTOALLEro
Horosopa, a MMEHHO: OCyWecTenaTb cOOp, 3anuck, CHCTEMATU3AUWK, HaKoNneHue, xpaHeHue, yTouHeHwe (0BHOBNEHWEe, vaMeHeHue),
UCMONb30BaHWe, yAaneHwe (YHWdTOXeHWwe), nepejady (NPeAoCTaBneHue) TPeTbUM NWUAM B UENsX, CBA3aHHBIX C peanuaauven npae w
ucnonHeHuem 06a3aHHOCTe No HacToAweMy [orosopy W B LeNAx npegoctasnenna ABOHEHTY yenyr CBA3W, B TOM YUCNE ANA OCYLIECTBNEHUR
pac4yeTos 3a ycnyry CBA3W, a Tawke ANA WHopmupoBaHua ABoHeHTa ob yenyrax/Tapuchax OnepaTopa CBA3IM U CPOKaX MX onnatsl

Cornacve ABGoHeHTa Ha 0BpaBoTky nepcoHansHbIX AaHHbIX cornacHo n. 4.5 MpurnalweHns He TpebyeTtcs B cuny 3akoHoaaTenscrea PO

8 06nacTu nepcoHaneHbIX faHHbIX.

5. OBA3AHHOCTW ABOHEHTA
§1. [lpowssogwTs onnaTy Ycryr B cooTBeTcTEMM C [lorosopoMm.




5.2. TpeaocTaBnATe 3a CBOM CHET COOTBETCTBYKOWEE NONb30BaTeNbCKOe (OkoHeWHoe) ofopyaoBaHue, obecneynsarte Hanuyue B
nomelleHnn ABoHeHTa aBOHEHTCKOW pacnpeaenvTenbHOi CUCTEMbl, ecnu npejoctasneHve oOGOpyAOBaHWA W MOHTaX aboHeHTCKoW
pacnpeenuTensHoil cuctemsl OnepaTopoM npeasapuTensHo He ByaeT cornacosaHo CTopoHamu.

53, [Monb30BaTLCA yCNyramv CBA3W B COOTBETCTBIMM C YCNOBUAMM, ONpeAeneHHsIMi [orosopom, Mpasunamu, 3anABneHnem, C yHeToM
TpebosaHni ageicTeylowero 3akoHogatenscrea PO,

5.4. He nopknioyaTe Kk aBOHEHTCKOW NUHWW W (Unu) aBoHeHTCKOR pacnpeAenuTensHoOW CUCTeMe nonb3oBaTenbckoe (oKOHeuHoE),
KOTOpPOE He COOTBETCTBYET yCTaHoBneHHbIM TpeBGosannam unu obopydoBaHne TRETbUX AL,

55 Coaepxare B MCNPABHOM COCTOAHWM aBOHEHTCKYIO NUHUIO ¥ NONb3OBATENbCKOE (okoHeyHoe) ofopyaoBaHne uvnu aboHeHTCKYIo
pacnpeAenvTEnbHYI0 CHCTEMY, HaxOoAsLLMecs B noMeLleHini ABoreHTa, cobnioaaTte NpaBuna akcnnyaraumu 3Toro obopyaoBaHus U CUCTEMBI,

56, Coobwars OnepaTopy B CPOK, He NpeBbIaloLLMi 60 AHe, 0 NPekpaLLIeH! CBOEro NPaBa BNajgeHus Wuv NoNb3oBaHUA NOMELLEH!EM,
B KOTOPOM yCTaHoBneHo oBopyaosaxue, a Taike 06 M3MEHEeHUW COOTBETCTBEHHO hamuniv (MMeHW, OTHECTBa) M MeCcTa XUTeNbCTea.

57. CoBnioaaTs nopagok ysesomnerus OnepaTtopa o HencnpasHocTax. B cnyyae HeobxoAumocTi oBpawaTtsCs OT CBOEro UMeHW B
OpraHbl YrpaeneHus MHOrOKBapTUPHOro xunoro Aoma, rae AGOHEHTY OKasblBalOTCA yCnyrv, ANA OpraHusauun AoCTyna COTPYAHWKOB
OnepaTopa B HEXWble NOMELLEHWR AaHHOMO AOMA C UeNbi YCTPaHeHWA HeUCNpaBHOCTEN Ha CeTH CBA3N.

58 BbiNONHATE 4ONONHUTENLHLIE 0BA3aTENLCTBA, NPeAYCMOTPEHHbIe Mpasunami.

6. TPABA ABOHEHTA

6.1. Otkasatscs B noboe epemMa B OAHOCTOPOHHEM MOPAAKE OT UCnonHeHus [lorosopa Kak B Uenom, Tak W B H4acTh OTAENbHbIX ycnyr
NPV YCNOBMM ONNaTbl hakTU4ECky NoHeceHHbIX OnepaTopoM CBA3N PacXoA0B NO Oka3axuio ABOHEHTY yenyr.

6.2, WameHuTs nepeueHs YCAyr v (unu) TapudiHbliA NNaH Ha yenyry B nopaake, ycraHosneHHom Mpasunamu.

6.3. OTKa3aTLCA OT ONMATLI He NPeAYCMOTPeHHIX [JOroBOPOM YCNyr CBR3W, NpeaocTasneqHsix ABoreHTy 6es ero cornacus.

6.4 B cnysae pacropweHus [orosopa ABOHeHT umeeT npaeo obpatuteca k OnepaTopy ¢ TpeboBaHweMm Bo3Bparta CpPeacTs,
BHECEHHbIX UM B Ka4EeCTBE aBaHCOBOro NNaTtexa, B TOM YWCNe C UCNOoNb3oBaHMeM KapTel onnatel.

6.5 TpeBosaTe BO3BPATa CPEACTS, BHECEHHbIX B KAUECTBE aBaHca, B NOpAAKe, NPeaycMoTpeHHOM [loroBopom u Mpasunamu,

7. NOPAOOK, CPOK U ®OPMA PACHETOB

7.1, Onnata no JOrosopy OCYWeCTBNAETCA NOCPeACTBOM BHeceHus ABoHeHToM B nonb3y Oneparopa aBaHCosbiIx nnarexei. BhecéHHan
cymma y4uTbieaeTcs Ha Juuesom cuete ABoHenTa, ¢ koToporo OnepaTop CNUCLIBaeT NNaTexu 8 NOPAAKE, YCTaHOBNEHHOM Mpaeunamu,

7.2, CTOMMOCTb OKas3aHWR KOHKPETHOW YCryrW, cucTema onnaThl AaHHOW ycnyru (aBoHeHTCkas, noBpemeHHas, komGuHupoBaHHas, no
oBLeMy v T.4.), CPOK 1 NOPAAOK OnnaTel ycnyri onpeaensertca B MNpasunax u TapudHoM nnaxe Ha COOTBETCTBYIOLLYIO YCIyTy.

7.3. [pasunamu ycTaHasnweaeTcs NOPAAOK MH(OPMUpoBaHua AGOHEeHTa 0 COCTORHMM PpacyeTos C OnepaTopom.

7.4. Tpw aBoHeHTCKOM NGO KOMBMHMPOBAHHOR CHCTEME PacHeToB HenonydeHne ABOHeHTOM KBUTaHUuM NnBo cyeTa Ha onnary yenyr (ecnu
OnepaTop OCYLIECTBAET BLICTABNEHWE KBUTHLMA U CHETOB) He ABNAETCA OCHOBaHWeM Ans ABOHEHTa He BHOCUTD ABOHEHTCKYH NNaTy B CPoK,
ycTaHosNneHHbiA Mpasunamu, Crnocob pocTaBku cyeTa onpeaenaeTca Oneparopom.

8. OTBETCTBEHHOCTb CTOPOH

8.1. ABGoHeHT Bnpase noTpeBosaTh BO3BpaTa Ha JIMLEBOW CYeT CPEACTB, CNWCaHHbLIX C Jluuesoro cueTa 3a nepwoa, koraa
OTCYTCTBOBana BO3MOMHOCTE BOCNONbL30BATLCA TAKUMK Yc:nyraMH no euHe Oneparopa,

82 B cnydae Heonnarwi, HenofHOW WM HECBOEBPEMEHHOW onnatel yonyr ceRan ABoxeHT, no TpeBoeanno Oneparopa, ynnadveaer
Oneparopy Heyc:'rcﬁky B paimepe 1 npoueHTa CTOMMOCTI HEOMNNaJYeHHbIX, OnnavYeHHblX B HENONHOM obweme unu HecsoeBpeMeHHo onnaveHHblx
ycnyr aa Ka)i(.ﬂ.blﬁ A€HbE NPOCPOMYKK BNNOTE A0 AHA NOraleHsuns 38A0MKEHHOCTW, HO He Bonee CYyMMBI, nonnemameﬁ onnare.

8.3. CTopoHa 0CBOBOXAAKTCA OT OTBETCTBEHHOCTYM 38 HEMCNONHEHWE/HeHaanexawee uCnonHexHne oBszaTenscTse no fJorosopy, ecnu
LLOKaXET, YTO TAaKOE HapyLUEeHWe NPOU3OLLNO BCNEACTBME AeicTBNA 0BCTOATENLCTB HENPeoAONUMON CUNbl UNK NO BUHE APYroW CTOPOHEI.

8.4, OBCTORTENBLCTBAMMU HENPEOAONUMONA Cinbl CTOPOHLI NPU3HAKT: CTUXUAHbIE BeACTBUA, NOXAPLI, TEXHOrEHHbIE aBapui W KaTacTtpodel,
aBapui Ha ropoACKNX MHMEHEPHBIX COOPYHEHUAX U KOMMYHHK&UHHX, MaccoBbie GECHOpﬂAKH, BOEBHHBIE AEIFECI'BHF!, 5YHTbI. rpaxiaHcKue BONHEHWA,
3aBacTOBKM, ASWCTBMR W PELUSHMA OPraHOB BNacTW, OPraHOB YNPaBfeHWs MHOrOKBapTUPHGLIM AOMOM, B KOTOPOM PacnonoXeHa CeTo CBA3M
Oneparopa, UHble OBCTOATENLCTBA, OOBLEKTMBHO MPEnaTCTBYIOWME ucnonHeHnio CTopoHamu ceoux 00A3aTensCTe no [Horosopy, TO ecTb
Ype3BLINAHBIE M HEMPEOAONUMBIE NPY AaHHBIX YCNOBUAX 0BCTORTENLCTBE, HACTYNUBLUKE NOCNE 3aKknio4eHus [Jorosopa.

8.5 WHble cnyuan ocaoBoxaeHNs CTOPOH OT OTBETCTBEHHOCTY yCTaHaenueatTca Mpasunami.

9. MOPSAOK PACCMOTPEHUA NMPETEH3UA

9.1. pW HEWCNONHEHWM UNU HEHAANEXALUEeM WCNONHEeHWW OnepaTopoM OOR3ATENLCTB N0 OKA3AHMIO YCNYyr CBA3N ABoHeHT a0
oBpaluenus B cyA npeasaenseT OnepaTopy NPETEH3NI0 B NUCLMEHHO hopMe, perncTpupyemoi OnepaTopom B AeHb e NonyyeHus.

9.2, K npeTeHsuu npwnaraloTcs konus [loroBopa, a Takke MHble HeoOXOAUMble 4NA PacCMOTPEHUA MPETEH3UM N0 CyWecTBy
LOKYMEHTbI, B KOTOPBIX AOMKHBI BbiTh YKa3aHbl CBEASHWA O HEUCNONHEHUU UMK HeHaanexaliem UCNONHEHUH obssatenscTe no Jorosopy,
a B Cny4ae NPeAbLABNEHNA NPETeH3UM 0 BoameLyeHun yiepba - o hakTe  pasmepe npuyuHeHHoro yuepGa.

9.3, MMpetexaun paccmaTpusaeTcA Onepatopom B cpok He Gonee 60 AHEA € AaTLl PerucCTpauuy npeTeHsuw. O peayneTartax
paccMoTpeHus npeteHann OnepaTop A0MKeH coobuts ABOHEHTY B NUCEMEHHONR (opMe.

10. CPOK AEWCTBWA JOrOBOPA, NOPAOOK NMPUOCTAHOBKWU OENCTBWUA U PACTOPXEHWUA OOMrOBOPA

10.1. [lorosop BCTYNaeT B UMy C MOMEHTA ero NoAnNMcaHus CTOPOHaMi U AeACTBYET HeonpeAeneHHsIi Cpok.

10.2. OTkaa OCyWecTBNAeTcA nyTem nepeaasn Onepatopy nUCeMeHHOro 3assnenud. [opaaok ohOPMMEHUA OTKasa W
NPUCCTAHOBNEHUS OKA3aHUA KOHKPETHOIM yenyry ycTarasnusaerca Npasunamu.

10.3. Mo uHMumaTuee OnepaTopa [orosop MoxeT BbiTb PACTOPTHYT Kak B LNoM, Tak W B 4acTi OTAENbHON yCnyrv B OAHOCTOPOHHEM
nopsaKke B Cnyyae HeycTpaHeHus AGOHEHTOM HapylweHus ycnoswi [Jorosopa u (wnw) TpefoBaHui AEWCTBYIOLEro 3aKkoHOAaTENLCTBE, B
TOM YWGCNE HapylUeHWs CPOKOB ONNaThbl OKA3aWHbIX YCnyr, B TeyeHue 6 Mecsues C AaTbl NONYYEHWUA ABoHexTom oT Onepatopa
YBEAOMANEHWUA B TUCbMEHHOMK (DOPME O HAMEPEHUY NPUOCTaHOBMTL OKaszaHue yenyr N0 NPUYMHE AaHHOrO HapyLeHUA,

10.4. OnepaTop Bnpaee, NUCbMEHHO yBegoMus ABoHeHTa, B OAHOCTOPOHHEM NOPAAKE OTKA3aTbCA OT AOrOBOPa B HACTW KOHKPETHOM
YCAYyrv B CAy4anx, ycTaHoBNeHHbIX MNpasunamu.

10.5. B cnyvyae npekpaweHnus y AGOHeHTa npaea Bnaferns Wnu nonb3oBaHna nomeLieHUeM, B KOTOPOM YCTaHOBNEHO obopyaoBaHve,
HacToAwui [orosop npexkpawaeTcs.

10.6. [eictene [lorosopa ¢ AGOHEHTOM MOXET BbiTh MPUOCTAHOBNEHO MO NUCBMEHHOMY 3asBneHwio AGOHeHTa B Cryvae CRaqn B HaeM
(nogHaem), apeHay (cyBapeHay) NOMELLEHWUA, B TOM WUCME JKANOTO NOMELLEHWA, B KOTOPOM YCTAHOBNEHO NONb3OBATE/NLCKOS (okoHeYHo®)
oBopyaoBaHue, Ha CpoK AEMCTBUA A0roBOpa Haima (NogHakma), apeHas! (cyBaperabl) Mo NUCEMEHHOMY 38RBNEHNI0 ABoHeHTa OnepaTtop CBA3N
obsizan Hea pacTopkeHns [oOroBopa NPUOCTAHOBUTL OKalaHWe ycnyr cs3u AGOHeHTY. MMpu aTom C AGoHeHTa B3UMaETCA nnaTa 3a Bech Nepuca
NDUOCTEHOBNEHMA B COOTBETCTEMN C YCTaHOBNEHHEIM ONepaTopoM ANA Takux Criyuaes Tapucom.




